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Working with Local Authorities, 
Landlords and Tenants, 

to raise Housing Standards 
 

 
 

DASH – East Midlands 
 

We try to answer any queries that landlords or  
tenants may have.   All e-mails or phone calls received will 
either be dealt with by the DASH team or forwarded to the 

relevant local authority department. 
 

E-mail us at dash@derby.gov.uk or phone us on 01332 256410 

 
We have a frequently updated website which can be found at 

www.eastmidlandsdash.org.uk  
 

DASH are developing a new region-wide accreditation scheme that will be 
available over the coming months.   DASH is working closely with 
organisations such as the NLA (National Landlords Association) and EMPO 
(East Midlands Property Owners) to achieve this. 

Landlord Accreditation  

Local Authorities  
 

DASH currently works with 40 local authorities in the East Midlands providing: 
·  training on the Housing Act 2004 and other housing legislation 
·  standardisation working groups to aid consistency and best practice 

across the region 
·  forms and documents for the standardisation of housing assessment. 

Tenants  
 

We provide tenants with 
information to help make 
renting as enjoyable as 
possible.   
 
See Choosing a home to 
rent - Private Rented 
Sector Tenant Information 
Guide 
 
The guide details the 
process of renting a 
property.  It is available to 
download from the website 
both as a comprehensive 
A4 booklet, as well as a 
shorter A5 version which 
includes a pull-out 
checklist that can be used 
to help assess a property.   
 

Landlords  
 

DASH have provided several professional 
development sessions for landlords as well as 
events such as the East Midlands Landlord 
Summit.  Topics covered include: 

·  Completion of licensing application 
forms 

·  Fire safety risk assessment 
·  Hazard identification and HHSRS 

assessments 
 

DASH have also produced a series of easy to 
read guides for landlords.  All of these titles 
are available to download for free from the 
DASH website.  Titles published include:  

·  Amenities and Space 
·  Houses in Multiple Occupation - 

Licensing in the East Midlands 
·  Local Authority Enforcement Options 
·  The 29 Hazards 
·  The Decent Homes Standard 

·  information relating to the Housing Act 2004 
·  downloadable guidance for landlords and tenants 
·  information on forthcoming events  
·  links to many useful websites  
·  information about the Housing Health and Safety Rating System 

www.eastmidlandsdash.org.uk  

Working with…  


